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Email completed skills form, along with your most recent resume to jobs@iodatasphere.com

On the subject line please include:” 	10395WI Skills Form” and your name


CRM Integration Specialist
[bookmark: OLE_LINK18][bookmark: OLE_LINK21]
Client:		UW-System			Posting ID:	 157078
Location:	Madison, WI	 		Interview:	 Webcam
Start Date:	May 11, 2026. 			Contract Length:  1 year (Part time)

Our client, the University of Wisconsin – Systems Administration (UW-System) – Office of Learning & IT Services is looking for a CRM Integration Specialist to be responsible for the analysis, design, development, and implementation of our Zoho implementation. The ideal candidate will be a software developer who has experience with the Zoho product suite and Java. The individual should be capable of performing a wide range of software lifecycle tasks including design, coding, testing, documentation, troubleshooting, and user support. 

Tasks
Evaluate existing Zoho environment and develop an improvement roadmap 
Design and develop Zoho CRM applications, Flows, APIs, reports, dashboards, screen layout, and integrations.  
Collaborate with project teams to estimate work effort and/or time requirements to complete development of specific requirements.
Develop and execute software testing plans to support migrations and implementation of changes to existing applications and infrastructure systems
Create and maintain documentation as appropriate for code, applications, and processes

NOTE: Must be a CURRENT WI Resident. No relocation allowed. Position is hybrid within the state of WI. Hybrid available but some on-site meetings will be required. Position is approximately 20 hours per week.


Complete the skills table below to be considered for submittal.
Skills listed below must be clearly stated in your resume.
	Skills and Knowledge Required
(Requested years of experience)
	Years of experience
(XX yrs)

	Required / Must Have

	Experience with Zoho product suite, specifically the CRM, Campaigns, Backstage, and Analytics modules (specific module experience is needed)
3 years 
	Select Years
	Experience designing, developing, testing, and implementing customizations in the Zoho product suite using the Data Enriched Language for the Universal Grid Environment (Deluge) scripting language.
3+ years
	Select Years
	Experience designing, developing, testing, and implementing customizations in Zoho utilizing the Java development environment. 
3+ years
	Select Years
	Experience building files in XML (Extensible Markup Language) based on defined standards.
3+ years
	Select Years
	Knowledge of systems analysis, technical documentation techniques, monitoring tools/techniques, and reporting/analytics techniques
	Select Years
	Knowledge of design, development and implementation of tools and techniques for integrating enterprise applications, including web services and other integration architectures.
	Select Years
	Bachelor's degree in information systems or related field or equivalent work experience.
	Select Yes/No
Enter Degree, University and year

	Narrative Required 

	Please provide details of how your skill set and past work experiences makes you the best candidate for this position.
	Enter narrative here




Candidate Information
Full Legal Name: Enter name here

Your Phone #: Enter phone here				Your email address: Enter email address

Hrly Rate Desired (W2/C2C): Enter rate			Date available: Enter availability here

W2 = Contract position. No benefits. You are paid for the hours you work only. Do you acknowledge? Select

Current Location: Enter location  				

Are you willing to travel to this location (i.e. M-F at work location) ? Select	

How many total years of working experience in IT? Select Years

How many years working in the US? Select Years

Available for a webcam interview?   Select

Interviews will be held on 4/20 - 4/28. Do you agree to this? Select

Must be a CURRENT WI Resident. No relocation allowed. Position is hybrid within the state of WI. Hybrid available but some on-site meetings will be required. Do you agree to this?  Select

Position is approximately 20 hours per week.  Do you agree to this?  Select
    
A background check that includes residence and work authorization for the United States is required by client. Will you consent to a background check prior to the contract start date?    Select

Do you agree to a past employment and education verification check? Select

Have you ever worked for the State of Wisconsin? Select

If yes, please provide the Department and Division: Enter narrative here

If yes, please provide the dates of employment: Enter narrative here

Work Status (US Citizen, Green Card, etc.): Select work status

If applicable, Visa Expiration Date: Enter a date
 
If you have a visa sponsor or work on Corp to Corp, provide the company information below. IO Datasphere can only work with the company that currently holds the candidate’s visa sponsorship.

Employer Company: Enter company name			Contact Name: Enter contact name

Contact Phone: Enter contact phone			Contact Email: Enter contact email

Professional References

[bookmark: OLE_LINK6][bookmark: OLE_LINK7]Provide 2-3 Boss/Supervisor/Manager References in order of relevance for this position (At least 2 should be past managers)

[bookmark: OLE_LINK5][bookmark: OLE_LINK1]1. First Reference
[bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK23][bookmark: OLE_LINK24][bookmark: OLE_LINK4]Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
2. Second Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email
 
3. Third Reference
Reference Name: Enter reference name
Reference Company: Enter company name
Reference Title: Enter Reference Title 
Reference Phone: Enter reference phone
Reference E-Mail: Enter reference email


Instructions:

Email completed skills form and your most recent resume to us at: jobs@iodatasphere.com
Please include 10395WI Skills Form and your name on the subject line.

If you have any questions, please email us.
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